How to Manage Your Refund (Setting up BankMobile)
For First-Time Set-Up

From your Student Center home screen, click the Financial Account block.
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Click the Manage Refund block, then click the Continue to Refund Setup, which will take
you to a third-party vendor, BankMobile, which handles all Lee College refunds and
Financial Aid disbursements.
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Lee College uses a separate vendor, BankMobile, for all refunds and Financial Aid disbursements. Clicking the link below

will open a new browser window for the vendors site.
#° Make a Payment

Continue to Refund Setup ...
8. Manage Refund -
Payment History
9 FE case
- FERPA Release

W Account Services

@ myBooks - Bookslore

Continue with the BankMobile website, following the prompts to set up your profile
and complete the account set-up process. Be sure to note your BankMobile login and

password.
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Welcome Absolute!

Lee College has chosen to partner with
BankMobile Disbursements to deliver your financial aid refunds.
BankMobile has been helping students for over 19 years and provides all students with great customer
service and clear choices to receive your money.

To avoid any delays in accessing your money, you must select a refund option. The BankMobile Vibe
Checking Account is one of your refund options but you are not required to open this account to receive
your refund
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When you log in, these are your choices.
You can select to deposit into your own financial institution (bank)

You will need to know your bank’s routing number and your ACH number (long account
number). It is the same as if you set up a direct deposit with your employment. If you are
unsure, contact your bank in person and ask for ACH Instructions.

Deposit to an Existing Account

Deposit to a BankMobile Vibe Checking
Account

Your Bank

Fees and Features

Fees and Features vary from institution to institution,
including:

Monthly Fees
Overdraft Fees
Maobile Deposit

ATM Access

Cash Deposit Limits

Cash Withdrawal Limits

Maobile Wallet (Apple Pay®, Google Pay™, atc)

Flease chedk your fee schedule and the terms & conditions
of your account to confirm the fees and features. We
encourage you to be sware of all the features and fees
associated with your account.

Money is transfemred to an existing sccount the same
business day we receive funds from your school. Typically,
it takes 1-2 business days for the receiving bank to ocredit
the money to your account.

Fees and Features

# Set up Apple Pay or Google Pay

« Earn 0.50% Annual Percentage Yield (APY) on balances
up to $1,000.99 with qualifying deposits. See APY
details

Get paid up to 2 days early with payroll direct deposit.
Fee-free access to over 55,000 Allpoint® ATMs. Allpeint
ATM location, availakility, and hours of cperation may
vary by merchant and is subject to change.

Digital chedking account and optional interest-bearing
savings acoount.

« Access to money-saving perss from cur trusted partners
like Billshark and discounts from top merchants.
FDIC-insured with the freedom to bank anywhere,
anytime.

Mo Maonthly Service Fee with 8300 in qualifying depasits
per statement oycle, otherwise $2.99 Monthly Service
Fee applies.

Plus, No Overdraft Fees.

For full detsils, please see the BankMob

Checking Account Fee Schedule and

nformation, Account Terms & Conditio
Withdrawal and Deposit Limits.
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Limitaticns apply.
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nds cannot be guaranteed.
See details

If you open a BankMabile Vibe Chedking Account {upon
identity verification), money is deposited the same
business day we receive funds from your school.

+ Set up Apple Pay or Google Pay to use your money
same business day. You may also use your temporarny
wirtual card until your debit card amives.
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*Instructions created from an existing account
for demonstration purposes only.




Once you have set up your account, student will log in thru www.bankmobilevibe.com for all
additional logins. In this page and the next page, one will see options available for review.
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www.bankmobilevibe.com

Options under “User Profile”

SankMobile

My Account Refunds e Customer Service
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If you are unable to find what you are looking for here, please contact us
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*|nstructions created from an existing account for
demonstration purposes only.
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FAQs

Top, Right Side — FAQ

Get Answers!

SankMobile FAQs

Ways to contact us: our interactive FAC! search option below, call Customer Care (1-877-327-9515) or tweet us @AskBMD! You can email us when logged in by
selecting “Ask Warren™ or email our support team under the FACQ tab once you're logged in.

Digital banking platform powered by BMTX, Inc. Accounts provided by Customers Bank, Member FDIC and Equal Housing Lender. @2022 BMTX, Inc., a wholly owned
subsidiary of BM Technologies, Inc. All Rights Reserved.
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Contacting BankMobile after Refund Method is Established:

www.bankmobilevibe.com

1.877.327.9515
Hours: 7 a.m.—10 p.m. CST, 7 Days a week

*|nstructions created from an existing account for
demonstration purposes only.



http://www.bankmobilevibe.com



