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'BankMobile 
Disburse ents 

Welcome Absolute! 
Lee College has chosen to partner with 

BankMobile Disbursements to deliver your financial aid refunds. 
BankMobile has been helping students for over 19 years and provides all students with great customer 
service and clear choices to receive your money. 

To avoid any delays in accessing your money, you must select a refund option. The BankMobile Vibe 
Checking Account is one of your refund options but you are not required to open this account to receive 
your refund. 

( CLICK TO SET UP YOUR PROFILE ) 

How to Manage Your Refund (Setting up BankMobile) 
For First-Time Set-Up

From your Student Center home screen, click the Financial Account block. 

Click the Manage Refund block, then click the Continue to Refund Setup, which will take 
you to a third-party vendor, BankMobile, which handles all Lee College refunds and 
Financial Aid disbursements. 

Continue with the BankMobile website, following the prompts to set up your profile 
and complete the account set-up process. Be sure to note your BankMobile login and 
password. 



 

 

 

  

 

  

Deposit to an Existing Acoount 

Money defive,red in om, D lwo 
busin=s days 

Fees and Features 

Fees and Features vary from institution to institution, 

inciud'ing: 

• Monthly Fees 
• O,,erdraft Fees 

• Mobile ~posit 

• AT'M Acoess 
• Cash Deposit Limits 

• Cash Withdrawal Limits 

• Mobile Wallet (Ap;ple Pay®, Google Pay""', etc.) 

Please che<i: your fee schedule and the terms & conditions 
of your account to confirm the fees and features. We 
encourage you to be aware of all the featur,es an.d fees 

associated with your a.ccou nt. 

Money is transf-erred to an existing acco,mt the same 

business day we receive funds from your school. Typically, 

it ta':e:s 1-2 business days for the receiving ba.n to credit 
the money to your account. 

@ Select,ed 

Deposit to a BankMob[le Vibe Checking 
Account 

Money def"iveH!d same business 
d!ay 

Fees am! Features 

·• Set up A,>ple Pay or Google Pay 
•• Earn 0.50% Annual Per,centag.e Yield (APYI on balances 

up to 51 ,000.9'9 with qu'Blifying deposits. See APY 
dNails 

·• Get paid up to 2 days early with payroll direct deposit.• 

•• Fee-free acoess to over 55,000 A! l;poinf® ATills. All point 
ATIM location, availability, and ho:uis of operation may 
vary by merchant and is subject to change. 

·• Dig its.I ch e<i:i ng account and optional interest-bearing 
savings account. 

• Access to mo:ney-sa.ving perts from our trusted partners 
Ii e Bi I lshart and discounts from !,op merchants. 

•• FDIC-inaSured wifh the freedom to lba.n any.vher-e, 

anytime. 

•• N!o Monthly Service Fee with 5300 in qu'Blifying deposits 
per statement cycie, otherwise 52.9'9 Monthly Service 

Fee a,,\plies. 
Pl us, N!,o Overdraft Fees. 

For full details, please see the BankMobile Vibe 
Checking Aocoum Fee Sclhe,dule an.d fn.tl!'lest Rate 
lnfonnaf"lon, Accou: Tenns & Con.cfifions, Cash 

Wi drawal and De;posit Limits. 

~ Early acoess to funds cannot be guaranteed. 
Limitations apply. See detn,S_ 

If you open a Ban Mobile Vibe Ohe<i:ing Account (upon 
identity verificatio ), money is deposited the same 

business day we receive funds from your school. 

• Set up Ap;ple Pay or Google Pa.y to use your money 

same business day. You may also use your tem:porary 
virtual card until your debit card arrives. 

Q Select 

When you log in, these are your choices. 

You can select to deposit into your own financial institution (bank) 

You will need to know your bank’s routing number and your ACH number (long account 

number). It is the same as if you set up a direct deposit with your employment. If you are 

unsure, contact your bank in person and ask for ACH Instructions. 

*Instructions created from an existing account 
for demonstration purposes only. 



  

 

'BankMobile 
Disbursements 

R<>RJn<IS userProme 

Recent Account Activity 

Account statements 

Documents :ount 
Mobile Fe;itures 

'BankMobile 

Relu nd Preferences 

Mobile Alerts ofRefund Slalus 

customer service 

Refund 

ClJTentRcnJncJ Preference 

Refund History Existing Account 

View Reru:ncJ Slatus and Histo,y 

customer Selvice 

md Status and History 

Tent Refund P~nce: Deposit to an Existing Aooount 

oocasio the college may ha'I=' mor.;,y to ,;;end you. T ·- may incl ;;, fi - ·a1 axl payments or ref ••:!is of tuif and fees. 01 PLUS 

College Refund History 

• tosy a.rid s1at :s of any re d's the college has llliibur5-Ed to you. as well as a hi5:ory of yoor 

- Q.boU:1 the s.:atiJs of your mom • reP.mds .ild wh"" a refund viill be released. P,'Ease call :::he 

\'le have not yet received a refund for you. 

l•Je are co1T111itted to delivering funds as quietly as possitile. once \'le receive your 
refund record and ooney frooi LC, ~ will begin processi.ng your refund imediately. 
l•Je receive refund files and wires throoghout the day. As a convenience, we \'lill send 
you an email letting you know the refund has processed. You can also sign up to 
receive mobile alerts, 

Once you have set up your account, student  will log in thru www.bankmobilevibe.com for all 

additional logins. In this page and the next page, one will see  options available for review. 

Options under “My Account” 

Options under “Refunds” 

*Instructions created from an existing account 
for demonstration purposes only. 

www.bankmobilevibe.com


 

  

  

'BankMobile 

Email 

Address & Phone 

Password/ PIN 

Security Profile 

Nolifications 

Enrollmenl Slatus 

Mobile Alerts 

Customer Service 

,ord 

mf. firs1 "::l'iier your CJ.Jrrent password below. Th-=-type your ':V' J:G,ssword :nvK:e for confirmaHo . 

Change Password 

Current Password: 

New Password:: 

Password Stre.ng!h: ... 
Confirm N-:w ~--------­

Password: '----------' 

Refund Preferences 

Security Questions 

'BankMobile 
Disbursements 

My Account Refunds User Profile 

Give Feedback 
Service Requests 

Service Request 

Disclosures 

C e MY IW!Tlfl"!g Adal'efle:S 

If you are unable to find what you are- looting for here, please contact us. 

Options under “User Profile” 

Options under “Customer Service” 

*Instructions created from an existing account for 

demonstration purposes only. 



    

 

 

'BankMobile FAQs 
Support Home Your Account Email Support Team 

Ways to contact us: our interactive FAQ search option below, call Customer Care (1-877-327-9515) or tweet us @AskBMD! You can email us when logged in by 
selecting "Ask Warren· or email our support team under the FAQ tab once you're logged in. 

Digital banking platform powered by BMTX, Inc. Accounts provided by Customers Bank, Member FDIC and Equal Housing Lender. ©2022 BMTX, Inc, a wholly owned 
subsidiary of BM Technologies, Inc. All Rights Reserved. 

Where's my refund? 

Top, Right Side — FAQ 

Contacting BankMobile after Refund Method is Established: 

www.bankmobilevibe.com 

1.877.327.9515 

Hours: 7 a.m.–10 p.m. CST, 7 Days a week 
*Instructions created from an existing account for 

demonstration purposes only. 

http://www.bankmobilevibe.com



